
PACIFIC RECOVERY RETREAT 

BILLING & FINANCIAL POLICIES 

Client Name: ________________________________ Date: ______________ 

Date of Birth: _________________________________ 

Private Pay Policy 

Pacific Recovery Retreat is a private-pay-concierge nursing service and does not directly bill insurance. 
A 50% deposit is required for booking, with the remaining balance due 14 days before service. Bookings 
made within 14 days may require full payment upfront. Deposits and refunds are subject to the service 
agreement and applicable law. 

Insurance Reimbursement 

An itemized receipt may be provided upon request. Insurance reimbursement is determined by your 
carrier and is not guaranteed. 

Accepted Payment Methods 

Zelle, Apple Cash, and major debit or credit cards, subject to availability. 

Past-Due Accounts 

Unpaid balances may be subject to lawful collection efforts as permitted by applicable law. 

Client Agreement 

By signing below, I acknowledge that I have read and understood this policy and agree to its payment 
terms. 



Client Signature: ______________________________ Date: ______________ 

Parent / Legal Guardian (if applicable): _________________________________ 

Date: ______________ 
 

 


